STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
OFFICE OF CONSUMER ADVOCATE,
Complainant, DOCKET NO. FCU-03-64
VS.

PROTEL ADVANTAGE, INC., d/b/a LONG
DISTANCE SAVINGS,

Respondent.

ORDER SUSPENDING PROCEDURAL SCHEDULE

(Issued March 9, 2004)

On March 5, 2004, Protel Advantage, Inc., d/b/a Long Distance Savings
(Protel) and the Consumer Advocate Division of the Department of Justice
(Consumer Advocate) filed a joint motion for a continuance. In the motion, the
parties stated that the principal individual of Protel had recently died and the future
operations of the company, including the future processing of this case, were
uncertain. The parties requested that the procedural schedule be suspended

pending further word from either of the parties.
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IT IS THEREFORE ORDERED:
1. The joint motion for continuance filed on March 5, 2004, is granted, and

the procedural schedule in this case is suspended pending further order.

2. The parties are directed to file a status report on or before June 1,
2004.
UTILITIES BOARD
/s/ Amy L. Christensen
Amy L. Christensen
Administrative Law Judge
ATTEST:

/s/ Judi K. Cooper
Executive Secretary

Dated at Des Moines, lowa, this 9" day of March, 2004.



